
Life-threatening Emergency 
or Crime in Progress
Call 9-1-1
 
Other Emergencies
Call 613-236-1222
TTY 232-1123

Ottawa Fire Service (Manotick Station)
Call 613- 692-8231

City of Ottawa 
General Information Line Call 3-1-1
TTY 613-580-2401
Toll-Free 1-866-261-9799
ottawa.ca

IN CASE OF EMERGENCY
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OTHER IMPORTANT CONTACT
INFORMATION

GetPrepared.ca 
or on your mobile device at m.GetPrepared.ca

Environment Canada Weather Office
weather.gc.ca/
1-900-565-4455; $2.99 per-minute charge applies

Canadian Red Cross
redcross.ca
613-740-1900 or check for your local branch
phone number

St. John Ambulance
sja.ca
613-236-7461 

Salvation Army
SalvationArmy.ca
416-425-2111 

HYDRO Ottawa  613-738-6400  
HYDRO ONE       1-888-664-9376
ENBRIDGE Gas   1-877-362-7434

Office of Emergency Management (Ottawa)
613-580-2424 x29428


